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I. GENERAL TERMS AND CONDITIONS 
 

9 - COMPANY EQUIPMENT ON CUSTOMER'S PREMISES (Cont'd) 

 

9(G) Ownership and Removal.  All equipment supplied by the Company shall remain its exclusive property and the 

Company shall have the right to remove the same from the premises of the customer at any time after the termination of 

service for whatever cause. 

 

10 - SERVICE CONTINUITY 
 

10(A) Regularity of Supply.  The Company will use reasonable diligence to provide a continuous, regular and uninterrupted 

supply of service, but should the supply be interrupted by the Company for the purpose of making repairs, changes or 

improvements in any part of its system for the general good of the service or the safety of the public, or should the 

supply of service be interrupted or fail by reason of accident, strike, legal process, state or municipal interference, or 

any cause whatsoever beyond its control, the Company shall not be liable for damages, direct or inconsequential, 

resulting from such interruption or failure. 

 

10(B) Notice of Trouble.  The customer shall notify the office of the Company immediately should the service be 

unsatisfactory for any reason or should there be any defects, leaks, trouble or accident affecting the supply of gas. 

 

11 - CUSTOMER'S USE OF SERVICE 

 

11(A) Resale Forbidden.  The customer shall not, directly or indirectly, sell, sublet, assign or otherwise dispose of to others, 

gas purchased from the Company, or any part thereof, without the consent of the Company.  This rule does not apply to 

a public utility Company purchasing gas in bulk expressly for the purpose of delivering it to others. 

 

11(B) Fluctuations.  Gas service must not be used in such a manner as to cause unusual fluctuations or disturbances in the 

Company's supply system.  In the case of violation of this rule, the Company may discontinue service or require the 

customer to modify his installation, and/or equip it with approved controlling devices. 

 

11(C) Additional Load.  The service supply pipe, regulators, meters and equipment supplied by the Company for each 

customer have definite capacities.  The customer shall notify the Company of substantial changes in service 

requirements or location of appliances. 

 

11(D) Excess Flow Valves.  The customer has the right under Department of Transportation “DOT” 49 CFR Part 192 to 

request the installation of an Excess Flow Valve “EFV” on service lines not exceeding 1,000 Standard Cubic Feet per 

Hour “SCFH” as long as the customer pays for the expense in advance of the installation and that the following 

standards are followed: 

i. A single service line to one single-family residence “SFR”; 

ii. A branched service line to a SFR installed concurrently with the primary SFR service line; 

iii. A branched service line to a SFR installed off a previously installed SFR service line that does not 

contain a EFV; 

iv. Multi-family residences with known customer loads not exceeding 1,000 SCFH per service, at time of 

service installation based on installed merter capacity, and 

v. A single, small commercial customer served by a single service line with a known customer load not 

exceeding 1,000 SCFH, at the time of meter installation, based on installed merter capacity. 
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Issued in compliance with NHPUC DOT Final Rule Order No. 25,797 dated October 14, 2016June 26, 2015 in Docket No. 

PHMSA-2011-0009DG 14-180. 
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NHPUC No. 8 - GAS 

LIBERTY UTILITIES 

First Revised Page 15 

Superseding Original Page 15 

 

I. GENERAL TERMS AND CONDITIONS 
 

9 - COMPANY EQUIPMENT ON CUSTOMER'S PREMISES (Cont'd) 

 

9(G) Ownership and Removal.  All equipment supplied by the Company shall remain its exclusive property and the 

Company shall have the right to remove the same from the premises of the customer at any time after the termination of 

service for whatever cause. 

 

10 - SERVICE CONTINUITY 
 

10(A) Regularity of Supply.  The Company will use reasonable diligence to provide a continuous, regular and uninterrupted 

supply of service, but should the supply be interrupted by the Company for the purpose of making repairs, changes or 

improvements in any part of its system for the general good of the service or the safety of the public, or should the 

supply of service be interrupted or fail by reason of accident, strike, legal process, state or municipal interference, or 

any cause whatsoever beyond its control, the Company shall not be liable for damages, direct or inconsequential, 

resulting from such interruption or failure. 

 

10(B) Notice of Trouble.  The customer shall notify the office of the Company immediately should the service be 

unsatisfactory for any reason or should there be any defects, leaks, trouble or accident affecting the supply of gas. 

 

11 - CUSTOMER'S USE OF SERVICE 

 

11(A) Resale Forbidden.  The customer shall not, directly or indirectly, sell, sublet, assign or otherwise dispose of to others, 

gas purchased from the Company, or any part thereof, without the consent of the Company.  This rule does not apply to 

a public utility Company purchasing gas in bulk expressly for the purpose of delivering it to others. 

 

11(B) Fluctuations.  Gas service must not be used in such a manner as to cause unusual fluctuations or disturbances in the 

Company's supply system.  In the case of violation of this rule, the Company may discontinue service or require the 

customer to modify his installation, and/or equip it with approved controlling devices. 

 

11(C) Additional Load.  The service supply pipe, regulators, meters and equipment supplied by the Company for each 

customer have definite capacities.  The customer shall notify the Company of substantial changes in service 

requirements or location of appliances. 

 

11(D) Excess Flow Valves.  The customer has the right under Department of Transportation “DOT” 49 CFR Part 192 to 

request the installation of an Excess Flow Valve “EFV” on service lines not exceeding 1,000 Standard Cubic Feet per Hour 

“SCFH” as long as the customer pays for the expense in advance of the installation and that the following standards are 

followed: 

i. A single service line to one single-family residence “SFR”; 

ii. A branched service line to a SFR installed concurrently with the primary SFR service line; 

iii. A branched service line to a SFR installed off a previously installed SFR service line that does not 

contain a EFV; 

iv. Multi-family residences with known customer loads not exceeding 1,000 SCFH per service, at time of 

service installation based on installed merter capacity, and 

v. A single, small commercial customer served by a single service line with a known customer load not 

exceeding 1,000 SCFH, at the time of meter installation, based on installed merter capacity. 
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Issued in compliance with DOT Final Rule dated October 14, 2016 in Docket No. PHMSA-2011-0009. 
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